
 
 
 

SSC # 14 - UNDERSTANDING CANADIAN FINANCIAL SERVICES HISTORY & 

DEFINITIONS 

This course is eligible for: 

3 CE Credits Life & A&S CE credits for BC, AB, SK, MB & ON. 

Travel CE Credits as marked on certificates for some Provinces. 

General CE Credits as marked on certificates for some Provinces. 

Adjuster CE Credits as marked on certificates for some Provinces. 

Target Audience 

This course is designed for: 

• Financial Advisors, Life Insurance Agents, A&S Agents, Investment Representatives, 
and General Insurance Brokers operating in Canada. 

• Professionals seeking to strengthen their foundational understanding of the Canadian 
financial services landscape, including its history, regulatory framework, terminology, 
and distribution channels. 

• Advisors who want to improve the clarity and effectiveness of their client 
communication by mastering essential industry definitions and concepts. 

This course is suitable for both new entrants and experienced practitioners who want to 
reinforce their technical knowledge and enhance the value they deliver to clients. 

Course Overview 

A stable, well‑regulated financial system is essential to Canada’s economic growth and the 
financial well‑being of its citizens. Canada is recognized globally for having one of the safest 
and strongest financial systems, supported by robust regulatory oversight, effective 
supervision, consumer protection, and coordinated policy frameworks. 

This course provides a comprehensive introduction to the history, structure, and key 
institutions that shape the Canadian financial services sector. Participants will explore the 
roles of major federal bodies—including the Office of the Superintendent of Financial 
Institutions (OSFI), Bank of Canada, Canada Deposit Insurance Corporation (CDIC), 
Department of Finance Canada, and the Financial Consumer Agency of Canada (FCAC)—



and understand how these organizations collaborate through the Financial Institutions 
Supervisory Committee (FISC). 

The course also examines the regulatory environment for Property & Casualty (P&C) 
insurance, including the shared responsibilities of federal and provincial governments and 
the role of the Insurance Bureau of Canada (IBC). 

In addition to regulatory foundations, the course addresses a major challenge in financial 
advice: the industry’s complex terminology. Advisors frequently use technical language, 
acronyms, and jargon that can confuse clients and hinder effective communication. This 
course demystifies essential financial services definitions and terminology, enabling advisors 
to communicate more clearly and confidently. 

Please reference Insurance Bureau of Canada for more information on the General 
insurance lines.   

Participants will also explore: 

• The history of insurance in Canada 
• The evolution of the Canadian financial services sector 
• A comparison of insurance distribution channels 
• Key players in the Canadian insurance and investment industries 
• Relevant P&C and mutual fund statistics to broaden industry awareness 

Purpose of the Course 

The purpose of this course is to equip financial advisors with a deeper understanding of the 
Canadian financial services system—its origins, structure, terminology, and regulatory 
environment—so they can: 

• Strengthen their professional competence 
• Communicate more effectively with clients 
• Provide clearer explanations of financial concepts, products, and processes 
• Enhance the value they deliver through informed, transparent, and client‑focused 

advice 

By mastering both the historical context and the practical language of the industry, advisors 
will be better positioned to build trust, improve client comprehension, and support long‑term 
financial planning outcomes. 

 

 

 

https://www.ibc.ca/issues-and-advocacy/regulation


Learning Objectives 

Upon successful completion of this course, the Financial Advisor will be able to: 

1. Understand the Structure and History of Canadian Financial Services 

• Describe the historical development of insurance and financial services in Canada. 
• Identify major milestones that shaped the modern Canadian financial system. 
• Recognize the evolution of distribution channels and industry participants. 

2. Identify and Explain Key Regulatory Bodies and Their Roles 

• Explain the mandates of OSFI, the Bank of Canada, CDIC, the Department of 
Finance, and FCAC. 

• Understand how these organizations collaborate through the Financial Institutions 
Supervisory Committee (FISC). 

• Describe the regulatory framework for P&C insurance, including federal prudential 
oversight and provincial market conduct regulation. 

3. Demonstrate Knowledge of Essential Financial Services Terminology 

• Define core financial, insurance, investment, and planning terms commonly used in 
the industry. 

• Distinguish between similar or easily confused terms. 
• Translate technical language into clear, client‑friendly explanations. 

4. Strengthen Client Communication Skills 

• Recognize how jargon, acronyms, and industry shorthand can create barriers to 
client understanding. 

• Apply strategies to simplify complex concepts for clients. 
• Communicate recommendations more effectively by using accurate, accessible 

terminology. 

5. Analyze Industry Participants and Market Data 

• Identify major Canadian insurance and investment companies. 
• Interpret basic P&C and mutual fund industry statistics. 
• Understand how market structure and distribution channels influence client options 

and advisor responsibilities. 

6. Apply Knowledge to Professional Practice 

• Use historical and regulatory context to inform client discussions. 
• Demonstrate improved clarity and confidence when explaining financial concepts. 
• Enhance the overall quality of advice through deeper industry understanding. 


