
 
 

SSC # 19 – CRITICAL ILLNESS INSURANCE   

This course is eligible for: 

3 Life & A&S CE Credits for BC, SK, MB & ON.  

3 A&S CE Credits ONLY for AB. 

Target Audience 

This course is designed for licensed financial advisors, insurance agents, brokers, 
planners, and other financial services professionals who provide risk-management, 
retirement, and estate-planning guidance to clients. It is suitable for both new and 
experienced advisors seeking to deepen their understanding of Critical Illness (CI) 
insurance, its applications, and its role in comprehensive financial planning. 

Course Overview 

Critical Illness Insurance remains one of the most misunderstood and underutilized 
risk-management tools available to Canadians. As life expectancy increases and the 
likelihood of surviving a major illness rises, clients face significant financial exposure 
that traditional health, disability, or government programs may not adequately address. 

This course provides financial advisors with a comprehensive understanding of Critical 
Illness Insurance—its origins, evolution, definitions, policy structures, taxation, and 
practical uses in both personal and corporate planning. Advisors will explore the 
real-world financial impact of critical illness, including treatment costs, out-of-country 
medical expenses, and gaps in government benefits. The course also examines 
industry data, claim trends, and the most common reasons for claim denials. 

Through case studies, needs-analysis tools, and best-practice communication 
strategies, advisors will learn how to position CI coverage effectively, overcome client 
objections, and integrate CI solutions into retirement, estate, and business-continuity 
planning. 

Purpose of the Course 

The purpose of this course is to equip financial advisors with the knowledge, skills, and 
professional judgment required to confidently recommend, structure, and implement 
Critical Illness Insurance solutions.  



Advisors will learn how CI coverage protects clients from the financial consequences of 
major illnesses, how to calculate appropriate coverage levels, and how to incorporate CI 
into holistic financial and estate plans. The course also aims to enhance consumer 
protection by ensuring advisors understand policy provisions, taxation rules, and 
compliance obligations—including documentation, disclosure, and E&O considerations. 

Learning Objectives 

Upon successful completion of this course, the financial advisor will be able to: 

1. Foundational Knowledge 

• Explain the history, purpose, and evolution of Critical Illness Insurance in 
Canada. 

• Describe what the insurance industry has learned about CI claim patterns, 
survival rates, and product development. 

2. Understanding Illness & Risk 

• Identify the major illnesses and conditions commonly covered under CI policies. 
• Interpret industry data and occurrence statistics related to cancer, heart disease, 

stroke, and other critical illnesses. 
• Recognize the financial, emotional, and lifestyle impacts of a critical illness 

diagnosis on individuals and families. 

3. Financial Impact & Government Programs 

• Assess the direct and indirect costs associated with critical illness, including 
treatment, travel, lost income, and caregiving. 

• Evaluate the limitations of government programs and employer benefits during a 
critical illness event. 

• Explain the financial risks faced by self-employed individuals and pre-retirees. 

4. Policy Structure & Technical Provisions 

• Define key CI policy terms, riders, exclusions, waiting periods, and claim 
requirements. 

• Compare similarities and differences among CI products offered in the Canadian 
marketplace. 

• Identify the five most common reasons CI claims are denied and how to mitigate 
these risks through proper client education and documentation. 

 

 



5. Taxation & Planning Applications 

• Describe the individual and corporate taxation rules applicable to CI policies. 
• Illustrate how CI can be used in personal financial planning, retirement planning, 

estate planning, and business-owner strategies. 

6. Needs Analysis & Coverage Determination 

• Conduct a Critical Illness Needs Analysis using industry-accepted 
methodologies. 

• Calculate appropriate CI coverage amounts based on client circumstances, 
goals, and financial vulnerabilities. 

7. Advisor Responsibilities & Compliance 

• Demonstrate best practices for documenting recommendations, including refusal 
letters and E&O-compliant communication. 

• Understand the advisor’s role in educating clients about CI, including coverage 
for children and young adults. 

• Apply ethical and professional standards when presenting CI solutions. 

8. Emerging Issues 

• Discuss the impact of COVID-19 AND Post COVID-19 on Critical Illness 
Insurance, underwriting, and client risk perceptions. 

 


