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SSC # 23 - UNDERSTANDING UMBRELLA INSURANCE 101

This course is eligible for:

4 General (P&C) CE Credits as marked on certificates for some Provinces.

Adjuster CE Credits as marked on certificates for some Provinces.

Target Audience

This course is designed for:

» General licensed Insurance Agents, and Brokers seeking to strengthen their
understanding of personal liability protection and risk-management strategies.

« Advisors working with mass-affluent, high-net-worth, and emerging-wealth clients
who may be exposed to liability risks that exceed standard policy limits.

» Professionals involved in underwriting discussions, client risk assessments, or
comprehensive financial planning where asset protection is a core component.

* New and experienced advisors who want to confidently explain umbrella
insurance, its purpose, and its role in safeguarding client assets and future
earnings.

Course Overview

Umbrella insurance—also known as excess liability insurance—provides an additional
layer of protection when primary insurance policies (auto, home, recreational, landlord,
etc.) are insufficient to cover a major liability claim. In an environment where lawsuits
are increasingly common and settlement amounts continue to rise, advisors must
understand how umbrella policies work, when they are necessary, and how they
integrate with existing coverage.

This course provides a foundational yet comprehensive exploration of umbrella
insurance. Advisors will learn the mechanics of coverage, underwriting considerations,
policy structure, exclusions, and the legal concepts that drive liability claims. Through
practical examples and risk-management principles, advisors will gain the knowledge
required to guide clients in evaluating their exposure and determining whether an
umbrella policy is appropriate.



Purpose of the Course

The purpose of this course is to equip Financial Advisors with the knowledge and
confidence to:

Identify clients who may be vulnerable to liability risks that exceed their primary

insurance limits.

» Explain the value and function of umbrella insurance in clear, client-friendly
language.

* Understand the underwriting process and advisor responsibilities in gathering
accurate information.

* Recognize the legal foundations of liability, negligence, and torts that influence
claim outcomes.

» Integrate umbrella insurance into holistic financial, estate, and risk-management

planning.

Ultimately, the course empowers advisors to protect their clients’ current assets, future
earnings, and long-term financial security from catastrophic liability events.

Learning Objectives
Upon successful completion of this course, the Financial Advisor will be able to:
1. Understand the Fundamentals of Umbrella Insurance
» Define umbrella insurance, excess liability, and how these coverages differ from
standard liability policies.
« Explain how umbrella policies coordinate with underlying auto, home, and
general liability coverage.
2. Identify When Umbrella Insurance Is Necessary
» Assess client profiles, assets, activities, and exposures that increase liability risk.
* Recognize common scenarios where umbrella coverage is recommended
(property ownership, travel, rental properties, recreational risks, volunteer roles,
etc.).

3. Understand Advisor, Agent & Broker Roles in the Underwriting Process

» Describe the advisor’s responsibilities in collecting accurate client information.
+ Understand how insurers evaluate risk, set limits, and determine retentions.



4. Analyze Policy Structure, Coverage, and Exclusions

» |dentify key umbrella policy characteristics, terminology, and coverage triggers.
+ Explain common exclusions and how they impact client suitability and risk
planning.

5. Understand Legal Concepts Related to Liability

« Define and differentiate torts, intentional torts, negligence, battery, assault,
mental distress, defamation, trespass, privilege, mistakes, conversion, and
consent.

* Recognize how evidence of negligence is established and how liability claims are
adjudicated.

6. Evaluate Liability Claims and Binding Requirements

+ Understand what constitutes a liability claim and the five binding requirements for
umbrella insurance.
» Explain how limits and retentions function within an umbrella policy.

7. Apply Risk-Management Principles

+ |dentify risk-management strategies that reduce exposure and influence
underwriting decisions.

* Integrate umbrella insurance into a broader financial and estate-planning
framework.

8. Demonstrate Knowledge of General Insurance Terminology
* Use accurate insurance terminology when discussing coverage with clients and

insurers.
« Communicate umbrella insurance concepts clearly and professionally.



