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SSC # 28 — UNDERSTANDING LIFE and A&S INSURANCE UNDERWRITING PROCESS

This course is eligible for:

4 Life & A&S CE Credits for BC, AB, SK, MB & ON.
Target Audience

This course is designed for licensed Life and Accident & Sickness (A&S) insurance
advisors, financial planners, brokers, and other financial professionals who provide
insurance-based risk management solutions to clients. It is also suitable for new entrants to
the insurance industry, compliance professionals, and advisors seeking to strengthen their
technical knowledge of underwriting practices in Canada.

Course Overview

The underwriting process remains one of the least understood yet most critical components
of the life and health insurance industry. Although clients may assume that the ability to
purchase insurance is automatic, insurers must first evaluate the applicant’s insurability
through a structured and disciplined underwriting process. This course provides a
comprehensive examination of how Life and A&S underwriting operates in Canada,
including the historical foundations of underwriting, the decision-making framework used by
underwriters, and the tools and data sources that support risk assessment.

Advisors will gain a clear understanding of the steps involved in evaluating an application,
determining whether coverage can be offered, and establishing the appropriate premium
classification. The course also explores modern developments such as accelerated
underwriting, the impact of cannabis legislation, the use of reinsurance, and the emerging
role of artificial intelligence in underwriting. By understanding these processes, advisors will
be better equipped to guide clients, set realistic expectations, and submit complete and
accurate applications that support favourable underwriting outcomes.

Purpose of the Course

The purpose of this course is to equip Life and A&S insurance advisors with a deeper, more
practical understanding of the underwriting process so they can:

o Communicate underwriting requirements and decisions clearly to clients
« Reduce avoidable delays and declines by improving field underwriting practices



Strengthen the quality and completeness of submitted applications

Understand how underwriters assess risk and determine premium classifications
Navigate modern underwriting tools, data sources, and regulatory considerations
Enhance professionalism and client trust through informed guidance

Ultimately, the course aims to improve advisor effectiveness and elevate the overall client
experience by demystifying the underwriting process.
Learning Objectives

Upon successful completion of this course, the advisor will be able to:

1. Explain the Foundations and Purpose of Underwriting

« Describe the historical origins of the term “underwriting”

o Explain why underwriting is essential to the insurance process

« ldentify the three core underwriting steps: application review, insurability decision,
and premium determination

2. Understand How Underwriters Assess and Classify Risk

Identify the categories of information used by underwriters to evaluate applicants
Explain the selection and classification of underwriting risks

Describe how impaired risks are rated and how ratings are applied

Interpret the role of hazardous sports questionnaires and associated ratings

3. Recognize the Sources of Underwriting Information

o Explain the role of the Medical Information Bureau (MIB)

o Describe the purpose of Attending Physician’s Reports (APRs), paramedical exams,
lab tests, and inspection reports

o Understand how incomplete or inaccurate information affects underwriting outcomes

4. Apply Knowledge of Modern Underwriting Practices

Describe accelerated underwriting and its criteria

Explain how cannabis legislation influences underwriting decisions

Understand the purpose and types of reinsurance and how it supports underwriting
Recognize the emerging influence of artificial intelligence on underwriting processes

5. Strengthen Field Underwriting and Advisor Responsibilities

Identify the advisor’s role in the underwriting process

Explain the importance of complete, accurate, and timely application submissions
Understand when a Temporary Insurance Agreement (TIA) applies and its limitations
Recognize situations where a policy should not be issued



6. Improve Client Communication and Expectation Management

e Communicate underwriting requirements clearly to clients

o Set realistic expectations regarding timelines, medical requirements, and potential
outcomes

« Explain the implications of ratings, exclusions, or postponements



