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SSC # 30. UNDERSTANDING FINANCIAL SERVICES IN CANADA

This course is eligible for:
6 Life & A&S CE Credits for BC, AB, SK, MB & ON.

General CE credits as marked on certificates for some Provinces.

Adjuster CE Credits as marked on certificates for some Provinces.

Travel CE Credits as marked on certificates for some Provinces.

Target Audience
This course is designed for:

o Financial Advisors, Insurance Advisors, Planners, and Wealth Managers
seeking a deeper understanding of Canada’s financial ecosystem.

« New entrants to the financial services industry who require foundational
knowledge of financial institutions, regulatory frameworks, and consumer
protection systems.

« Experienced advisors looking to strengthen their professional competence,
reinforce compliance awareness, and better position themselves as trusted client
resources.

o Professionals working in banking, insurance, investment services, credit unions,
or trust companies who want to broaden their cross-sector understanding.

Course Overview

Canada’s financial services industry is recognized globally for its stability, strong
regulatory oversight, and diversified institutional landscape. Advisors operating within
this environment must understand the structure, governance, and product offerings of
the institutions that shape the Canadian marketplace.

This course provides a comprehensive examination of Canada’s financial system,
including the three major categories and seven subcategories of financial institutions.
Participants will explore the roles of chartered banks, life and general insurance
companies, investment dealers, credit unions and caisses populaires, and trust
companies. The course also reviews the legislative frameworks—Dboth federal and
provincial—that govern these institutions, along with the consumer protection
mechanisms that safeguard Canadians.



Advisors will gain a detailed understanding of the insurance sector, including company
structures, distribution channels, regulatory bodies, and foundational insurance
principles. The course also addresses the evolving nature of financial services in
Canada, highlighting how regulatory reform, consolidation, and technological innovation
continue to reshape the industry.

Purpose of the Course

The purpose of this course is to equip financial advisors with the knowledge and context
required to operate confidently and competently within Canada’s financial services
environment. By understanding the institutions, regulations, products, and consumer
protection systems that define the Canadian marketplace, advisors will be better
positioned to:

Provide informed, compliant, and client-focused advice.
Recognize the strengths and limitations of each financial sector.

Navigate regulatory expectations and industry standards.
Support clients seeking stability, innovation, and long-term financial security.

Ultimately, the course strengthens the advisor’s ability to deliver value, build trust, and
uphold professional standards in a rapidly evolving financial landscape.
Learning Objectives

Upon successful completion of this course, the Financial Advisor will be able to:

1. Understand the Structure of Canada’s Financial Services Industry

« ldentify the three major types and seven subcategories of financial institutions in
Canada.

o Describe the roles and functions of chartered banks, life and general insurance
companies, investment dealers, credit unions/caisses populaires, and trust
companies.

2. Recognize the Products and Services Offered Across Institutions

« Compare the financial products available through each type of institution.
« Understand how institutional differences influence product design, distribution,
and consumer suitability.

3. Navigate Federal and Provincial Requlatory Frameworks

« Explain the legislative and supervisory responsibilities of federal and provincial
regulators.

« Understand how regulation contributes to Canada’s global reputation for financial
stability.



4. ldentify Consumer Protection Mechanisms

Describe the purpose and function of key protection organizations, including:

= Assuris

= Insurance Bureau of Canada

= Property and Casualty Insurance Compensation Corporation

= Canadian Investment Regulatory Organization (CIRO)

= Canadian Investor Protection Fund

= Credit Union Central of Canada

= Canada Deposit Insurance Corporation (CDIC)

= Explain how these organizations safeguard consumers and support industry
confidence.

5. Understand the Insurance Industry in Depth

o Describe the structure and history of life and general insurance in Canada.

« Explain the principles of Life, Accident & Sickness insurance, including insurable
interest, risk transfer, and the savings component.

« Identify the four primary distribution channels used by insurance companies.

o Recognize the role of the Canadian Council of Insurance Regulators (CCIR) and
the Canadian Life and Health Insurance Association (CLHIA).

6. Apply Knowledge to the Advisor’'s Professional Role

o Understand the responsibilities and ethical expectations of the Agent/Advisor
within the financial services sector.
« Interpret insurance company financial ratings and their relevance to client

recommendations.
e Analyze sample court cases to understand legal precedents affecting advisor

conduct and consumer outcomes.

7. Anticipate Future Trends in the Canadian Financial Landscape

o Recognize how regulatory reform, consolidation, and technological innovation
are reshaping financial services.

o Assess how these changes may impact advisors, clients, and product offerings in
the years ahead.



