
 

SSC # 37 – UNDERSTANDING CPP & OAS GOVERNMENT BENEFITS 

This course is eligible for: 

4.0 Life & A&S CE Credits if you have 1 license for both in BC, SK, MB & ON. 

1.0 A&S CE Credits if your license is for A&S ONLY in BC, SK, MB & ON. 

4.0 Life & 1 A&S ONLY CE Credits for AB. 
 

Target Audience 

This course is designed for financial advisors, planners, and insurance professionals who 
support clients in retirement planning, income planning, and long-term financial security. It is 
ideal for advisors who want to deepen their understanding of the Canada Pension Plan (CPP), 
Quebec Pension Plan (QPP), Old Age Security (OAS), and related government benefits so they 
can provide accurate, strategic guidance to retirees and soon-to-be retirees. 

Course Overview 

For most Canadians, CPP and OAS form the foundation of retirement income—but these 
benefits alone are rarely enough to sustain a comfortable lifestyle. Clients often underestimate 
how much income they will need, how government benefits are calculated, and how changes in 
legislation affect their long-term financial picture. Advisors must understand how these 
programs work, how benefits are determined, and how to integrate them into a broader 
retirement and estate plan. 

This course provides a comprehensive overview of CPP, QPP, and OAS, including eligibility 
rules, benefit calculations, disability provisions, survivor benefits, clawbacks, indexation, and 
international social security agreements. Advisors will learn how to help clients decide when to 
take CPP, how continued employment affects benefits, and how to use government programs in 
combination with personal savings strategies. The course also serves as a valuable reference 
tool summarizing key program changes and current benefit amounts. 

Purpose of the Course 

The purpose of this course is to equip financial advisors with the knowledge and confidence 
needed to guide clients through the complexities of CPP, QPP, and OAS.  



Advisors will learn how to interpret benefit rules, identify planning opportunities, and help clients 
reduce their reliance on government programs by building complementary retirement income 
sources. With this understanding, advisors can provide meaningful, informed advice that 
strengthens clients’ financial security throughout retirement. 

Learning Objectives 

Upon successful completion of this course, the financial advisor will be able to: 

1. Understand the Structure & Evolution of CPP, QPP & OAS 

• Describe the history and purpose of CPP and OAS 
• Understand recent changes to CPP and how they affect future benefits 
• Explain how CPP/QPP integrates with other income sources 

2. Interpret CPP/QPP Benefits & Eligibility 

• Identify available CPP benefits, including retirement, disability, survivor, and children’s 
benefits 

• Understand how benefits are calculated and indexed 
• Explain the definitions of “severe and prolonged” disability 
• Understand eligibility rules for CPP/QPP Disability benefits 
• Recognize the role of AMPE, Child Rearing Drop-Out, and Child Rearing Drop-In 

provisions 

3. Evaluate Timing & Planning Strategies for CPP 

• Discuss the advantages and disadvantages of taking CPP early or delaying it 
• Understand how continued employment affects CPP benefits 
• Use the Canadian Retirement Calculator to support client decisions 

4. Understand OAS Eligibility, Benefits & Clawbacks 

• Explain how OAS is funded and indexed 
• Identify OAS qualification rules and monthly benefit amounts 
• Understand OAS clawbacks and their impact on retirement income 
• Recognize eligibility for the Guaranteed Income Supplement (GIS) and Spousal 

Allowances 

5. Navigate Taxation & International Considerations 

• Understand how CPP/QPP/OAS benefits are taxed 
• Recognize how taxation affects a client’s retirement income picture 
• Understand Quebec Pension Plan credits and international social security agreements 

6. Support Clients With Retirement Income Planning 

• Help clients determine when to take CPP based on their financial situation 
• Integrate government benefits into a broader retirement and estate plan 



• Provide strategies to reduce reliance on CPP/OAS through personal savings and 
planning 

 


