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SSC # 43 — UNDERSTANDING GENERAL INSURANCE RISK & LIABILITY EXPOSURES

This course is eligible for:

4 General CE Credits as marked on certificates for some Provinces.

Adjuster CE Credits as marked on certificates for some Provinces.

Target Audience

This course is designed for financial advisors, planners, insurance professionals, and
risk-management practitioners who want to strengthen their understanding of liability exposures
and general insurance solutions. It is ideal for advisors who need to recognize the legal,
financial, and operational risks faced by individuals and businesses—and who must be able to
explain how insurance products mitigate those risks.

Course Overview

Liability is one of the most important yet least understood concepts in risk management and
general insurance. Individuals and businesses face significant exposure to legal claims,
negligence allegations, contractual disputes, and operational hazards. Advisors must
understand how liability arises, how it is assessed, and how insurance products are structured
to protect clients from potentially devastating financial losses.

This course clarifies the foundations of liability, explores the Canadian legal risk-management
system, and examines the underwriting principles that shape liability insurance. Advisors will
learn about torts, negligence, contractual obligations, fraudulent claims, and the defenses
available in liability cases. The course also provides an in-depth look at personal, commercial,
and professional liability insurance—including Errors & Omissions, Directors & Officers,
fiduciary liability, automobile insurance, workers’ compensation, and specialized coverages
such as aviation, boiler and machinery, credit, and title insurance.

Purpose of the Course

The purpose of this course is to equip financial advisors with the knowledge required to identify
liability exposures, understand how they arise, and recommend appropriate insurance solutions.



Advisors will learn how liability risks are underwritten, how policies respond to different types of
claims, and how to guide clients in selecting coverage that aligns with their personal or business
needs. With this understanding, advisors can provide more comprehensive planning support
and help clients protect themselves from significant legal and financial consequences.

Learning Objectives

Upon successful completion of this course, the financial advisor will be able to:

1. Understand the Foundations of Liability & Risk Management

o Explain the Canadian legal risk-management system
o Understand liability exposures for individuals and businesses
e Recognize the role of the Law of Large Numbers in liability and insurance

2. ldentify How Liability Arises

Understand losses, fraudulent claims, and the basis for liability claims

Explain liability as it relates to torts and contracts

Understand negligence, including imputed and presumed negligence

Recognize breach of duty, moral hazards, morale hazards, and the concept of a “wrong”

3. Understand Defenses & Legal Concepts

o Explain defenses in negligent acts, including contributory negligence and assumption of
risk

e Recognize tort liability exposures, business liability exposures, fiduciary liability, and
personal liability exposures

4. Evaluate Liability Insurance Products

Understand forms of liability insurance, including:

e General liability
e Personal liability
o Professional liability

Recognize specialized coverages such as:

Business liability

Physicians’, surgeons’, dentists’, and druggists’ liability

Errors & Omissions

Directors & Officers

Accountants, insurance agents, lawyers, trustees, fiduciaries, employee benefits
managers, and actuaries



5. Understand Additional Liability-Related Coverages

Explain automobile insurance and no-fault systems

Understand workers’ compensation laws and statutory no-fault compensation
Recognize Employment Practices Liability Insurance (EPL)

Understand specialized policies such as aviation, boiler and machinery, credit, accounts
receivable, valuable papers, and title insurance

6. Understand the Underwriting Process

Recognize the importance of underwriting in liability and risk assessment
Understand business and automobile underwriting

Identify the agent’s role in underwriting

Understand the underwriting selection process



