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SSC # 44 —- UNDERSTANDING INSURANCE CONTRACT LAW
This course is eligible for:
2.5 Life & A&S CE credits for BC, AB, SK, MB & ON.

General CE Credits as marked on certificates for some Provinces.

Adjusters CE Credits as marked on certificates for some Provinces.

Travel CE Credits as marked on certificates for some Provinces.

Target Audience

This course is designed for financial advisors, planners, and insurance professionals who need
a strong working knowledge of the legal principles that govern the formation, execution, and
enforcement of insurance contracts. It is ideal for advisors who want to better understand their
legal responsibilities, protect themselves from liability, and ensure that clients receive accurate,
compliant, and ethical guidance throughout the insurance application and claims process.

Course Overview

Insurance contracts are legally binding agreements that carry significant obligations for insurers,
policyowners, beneficiaries, and the agents who facilitate the transaction. Advisors must
understand how these contracts are formed, what makes them valid, and how legal principles
such as insurable interest, fraud, misrepresentation, and contractual rights affect both the client
and the insurer.

This course provides a clear and practical overview of the legal issues surrounding insurance
contract formation and execution. It examines the essential elements of a valid contract, the
documents that make up a life insurance policy, the steps involved in issuing a contract, and the
rights and responsibilities of all parties. Advisors will also learn about contract remedies, types
of beneficiaries, the claims process, and the agent’s legal role in ensuring that contracts are
properly executed and compliant with common, civil, and statutory law.

Purpose of the Course

The purpose of this course is to equip financial advisors with the legal knowledge required to
confidently guide clients through the insurance contract process. Advisors will learn how to
identify valid contract requirements, avoid errors that could lead to disputes or denied claims,
and fulfill their professional obligations to both the insurer and the policyowner. With this
understanding, advisors can provide more accurate advice, reduce legal exposure, and ensure
that clients’ intentions are properly reflected in their insurance arrangements.



Learning Objectives
Upon successful completion of this course, the financial advisor will be able to:

1. Understand the Legal Foundations of Insurance Contracts

e Explain the essential elements required to form a contract
¢ Understand the requirements for a valid insurance contract
e Recognize the differences between common, civil, and statutory law
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. Identify the Components & Parties of a Life Insurance Contract

e Understand the documents that form a life insurance contract
o Identify the parties involved: insurer, insured, policyowner, and beneficiary
e Explain the concept of insurable interest and when it is required

3. Understand Types of Insurance Contracts & Validity Requirements

o |dentify the three types of life insurance contracts
e Understand the legal requirements for forming each type
¢ Recognize the steps involved in executing a life insurance contract

4. Recognize Fraud, Misrepresentation & Contract Remedies

e Understand contract fraud, forgery, theft, and absence of fraud
e Recognize the consequences of misrepresentation
o |dentify available contract remedies for insurers and policyowners

5. Understand Beneficiary Designations & Rights

o |dentify different types of beneficiaries
o Understand the rights of the insurer, insured, and beneficiary
e Recognize how beneficiary designations affect claims and contract execution
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. Navigate the Claims Process

e Understand the steps involved in filing and processing a claim
e Recognize the legal obligations of all parties during the claims process

7. Understand the Agent’s Legal Role

e Recognize the agent’s responsibilities in contract formation and execution
e Understand how errors, omissions, or improper practices can create liability
e Apply best practices to ensure compliance and protect client interests
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. Apply Key Contract Law Definitions

e Understand and apply essential contract law terminology relevant to insurance



