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SSC # 51 — SENIORS AND FUNERAL PLANNING

This course is eligible for:

4 Life & A&S CE Credits for BC, SK, MB & ON.

4 CE LIFE CE Credits ONLY for AB.

Target Audience

This course is designed for financial advisors, planners, and insurance professionals who work
with aging clients or wish to better understand the financial, emotional, and practical
considerations surrounding funeral planning. It is ideal for advisors who want to support seniors
and their families with informed, compassionate guidance during one of life’s most sensitive and
inevitable transitions.

Course Overview

For many Canadians, funeral planning is not something they think about until later in life. But as
clients age, funerals, visitations, and obituaries become a regular part of their lived
experience—and conversations about end-of-life planning become increasingly important.
Advisors who understand the funeral planning process are better equipped to support seniors,
address their concerns, and help them prepare financially and emotionally for their final
arrangements.

This course provides a comprehensive overview of funerals and funeral planning, including
body disposition options, funeral products and services, cost structures, provincial regulations,
and the process of choosing a funeral provider. Advisors will also explore lesser-known
considerations such as preplanning, prepayment, trusts, financial assistance programs, and the
practical steps involved in managing personal items and supporting grieving families. This
knowledge helps advisors guide seniors toward informed decisions and introduce appropriate
insurance solutions to cover final expenses.

Purpose of the Course

The purpose of this course is to equip financial advisors with the knowledge and confidence
needed to discuss funeral planning with aging clients in a respectful, informed, and supportive
manner.



Advisors will learn how to explain funeral options, outline associated costs, identify available
financial supports, and recommend insurance solutions that ease the burden on families. With
this understanding, advisors can help seniors plan ahead, protect their loved ones from
unexpected expenses, and ensure their final wishes are carried out with dignity.

Learning Objectives

Upon successful completion of this course, the financial advisor will be able to:

1. Understand the Funeral Planning Landscape

e Recognize the history and role of funeral homes and services
e Understand provincial regulations and whether funeral homes are mandatory
o Identify where to begin when assisting clients with funeral planning

2. Navigate Funeral Options & Service Types

 Understand traditional full-service funerals, direct burials, and direct cremations

o Identify available services and products, including embalming, caskets, and cremation
options

o Recognize how religious traditions influence funeral choices

3. Understand Funeral Costs & Payment Structures

o Identify basic service fees, merchandise charges, and cash advances
¢ Understand cost variations and how to obtain accurate estimates
e Recognize prepayment options, trusts, and funeral insurance solutions

4. ldentify Financial Assistance & Support Programs

e Recognize how these programs can help families manage final expenses
Understand available financial supports, including:

Canada Pension Plan benefits
Union or employer pension funds
Fraternal organizations

Worker's Compensation

Last Post Fund

Other applicable policies

5. Support Seniors Through the Planning Process

Understand the benefits of planning in advance

Use pre-planning checklists and funeral planning tips

Assist clients in choosing a funeral provider and navigating available resources
Understand how to guide families in disposing of personal items and accessing support
services



6. Integrate Funeral Planning into Financial Advice

e Recognize when and how to introduce funeral insurance and life insurance solutions

e Understand how funeral planning fits into broader financial and estate planning

o Identify opportunities to support seniors and their families with compassionate, practical
guidance



