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SSC # 52 — SOCIAL SECURITY & HEALTH CARE FOR AGING CANADIANS

This course is eligible for:

4.0 Life & A&S CE Credits if you have 1 license for both in BC, SK, MB & ON.
1.0 A&S CE Credits if your license is for A&S ONLY in BC, SK, MB & ON.

4.0 Life & 1 A&S ONLY CE Credits for AB.

Target Audience

This course is designed for financial advisors, planners, and insurance professionals who work
with older Canadians or wish to deepen their understanding of Canada’s retirement income
system and publicly funded health care. It is ideal for advisors who want to provide informed,
strategic guidance to seniors who rely heavily on government programs and who face
increasing financial and health-related pressures as they age.

Course Overview

For Canadians aged 65 and older, government programs such as Old Age Security (OAS), the
Guaranteed Income Supplement (GIS), and the Canada or Québec Pension Plan (CPP/QPP)
form the foundation of retirement income—representing approximately 40% of their total
income. At the same time, seniors are the group most dependent on Canada’s publicly funded
health care system, and they have the greatest stake in its sustainability. Understanding how
these systems work, the challenges they face, and the gaps they leave is essential for any
advisor serving aging clients.

This course provides a comprehensive overview of Canada’s retirement income programs and
health care system, including their history, structure, eligibility rules, benefit calculations,
clawback provisions, and future challenges. Advisors will also explore the growing pressures on
the health care system—such as rising chronic illness, dementia, worker shortages, and the
misalignment between elder needs and system design. By understanding these realities,
advisors can help clients prepare for shortfalls, supplement government benefits, and build
stronger retirement and health-care-focused financial plans.



Purpose of the Course

The purpose of this course is to equip financial advisors with the knowledge and insight needed
to guide aging Canadians through the complexities of government retirement programs and the
realities of the health care system. Advisors will learn how these programs function, where they
fall short, and how to help clients supplement their income and health-care needs through
strategic planning, savings vehicles, and insurance solutions. With this understanding, advisors
can help seniors achieve greater financial security, independence, and peace of mind
throughout retirement.

Learning Objectives
Upon successful completion of this course, the financial advisor will be able to:

1. Understand Canada’s Retirement Income Programs

o Explain the structure, history, and purpose of Old Age Security (OAS)

e Understand OAS eligibility, application processes, payments outside Canada, and
clawback rules

e Recognize the role of the Guaranteed Income Supplement (GIS) and Spousal/Survivor
Allowances

e Understand OAS pension deferral and recent program changes

2. Navigate the Canada Pension Plan (CPP) and Québec Pension Plan (QPP)

Understand the history and evolution of CPP and the enhanced CPP program
Explain retirement benefits, calculations, pension options, and pension sharing
Understand survivor benefits, disability benefits, and the CPP death benefit
Recognize when benefits cease and how QPP differs from CPP

3. Identify Gaps and Challenges in Canada’s Social Safety Net

e Understand why aging Canadians cannot rely solely on government programs

e Recognize the financial vulnerabilities created by clawbacks, low-income thresholds, and
rising costs

» Identify demographic and economic pressures affecting the sustainability of OAS,
CPP/QPP, and GIS

4. Understand Canada’s Health Care System and Its Challenges

o Explain the history of Medicare and the structure of Canada’s health care system
e Understand the Canada Health Act and its criteria
e Recognize extended health care services and the existence of multiple health systems

Identify major issues such as:
o Misalignment with elder needs

o Workforce shortages
e Chronic disease and dementia care



e Sustainability concerns
¢ Ideological barriers to reform

5. Evaluate Future Health Care Challenges and Reform Proposals

o Understand the financial pressures facing the system
e Recognize the need for sustainable care models
o Identify key priorities for reform and visions for the future of Canadian health care

6. Support Seniors with Supplemental Planning

e Recognize opportunities to provide additional retirement income through RRSPs,
TFSAs, and other savings vehicles

e Understand how insurance solutions—such as long-term care insurance and life
insurance—can fill gaps left by government programs

o Identify opportunities to strengthen retirement, health-care, and estate planning for aging
clients



