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SSC # 58— SENIOR FRAUD & FINANCIAL EXPLOITATION
This course is eligible for:
4.0 Life & A&S CE Credits for BC, AB, SK, MB & ON.

SK - 2 Life Ethics CE Credits as marked on course selection page.

General CE Credits as marked on certificates for some Provinces.
Adjuster CE Credits as marked on certificates for some Provinces.

Travel CE Credits as marked on certificates for some Provinces.

Target Audience

This course is designed for licensed financial professionals across all major insurance
and financial services categories, including:

» Life Insurance Licensees

» Accident & Sickness (A&S) Licensees

* General Insurance Licensees

* Adjusters

« Financial advisors, planners, and agents working with older or vulnerable clients

» Supervisors, compliance officers, and frontline staff responsible for
consumer-protection practices

Because financial exploitation affects clients across product lines — life, health,
property & casualty, claims, and advisory services — the course is relevant to any
licensee who interacts with older adults or who may encounter indicators of undue
influence, coercion, or financial manipulation.

The course is appropriate for both new licensees requiring foundational awareness and
experienced professionals seeking updated, research-informed practices for identifying
and responding to suspected financial exploitation.



Course Overview

Senior Fraud & Financial Exploitation is a comprehensive, evidence-based course
designed to equip licensed financial professionals with the knowledge and practical
skills required to recognize, prevent, and respond to the growing threat of financial
abuse targeting older Canadians. As the most common form of elder abuse in Canada,
financial exploitation affects clients across all product lines and service categories,
making this course essential for Life, A&S, Adjusters, and General licensees.

Older adults are frequently targeted due to factors such as cognitive decline, social
isolation, dependency, and limited financial literacy. Exploitation may be perpetrated by
strangers, but more often it is committed by those in positions of trust — family
members, caregivers, or professionals. Because these situations often unfold gradually
and subtly, advisors must be able to identify red flags, understand behavioural patterns,
and take appropriate steps to safeguard vulnerable clients.

This course provides a structured examination of the nature and dynamics of senior
financial exploitation, including:

* The types and mechanisms of financial abuse

* Profiles of common perpetrators and victims

» Indicators of undue influence, coercion, and misuse of authority

* Legal and ethical considerations for advisors

» Best practices for prevention, documentation, and client communication

The program also delivers an in-depth review of elder fraud, including the channels
used by fraudsters, the psychological tactics employed, and the most prevalent frauds
affecting older Canadians. Advisors will learn practical strategies to help clients protect
themselves, recognize suspicious offers, and adopt a “safety-first” mindset when
evaluating financial opportunities.

Learning Objectives

By completing this course, financial advisors will gain the confidence and competence
to incorporate fraud-awareness discussions into client meetings, strengthen their role as
trusted protectors, and contribute meaningfully to the financial well-being of Canada’s
aging population. This knowledge not only enhances professional practice but also
reinforces the advisor—client relationship through proactive, ethical, and informed
guidance.



