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SSC # 8 — DISABILITY INSURANCE

This course is eligible for:

4 Life & A&S CE Credits for BC, SK, MB & ON.
4 A&S CE Credits ONLY for AB.

Target Audience

This course is designed for financial advisors, brokers, and insurance professionals who
provide income-protection solutions to individuals, business owners, and employees. It
is suitable for advisors at all experience levels who want to strengthen their
understanding of disability insurance, underwriting, taxation, and the full range of
disability-related planning tools available in the Canadian marketplace.

Course Overview

A disability can strike unexpectedly and have devastating financial consequences for
clients and their families. While provincial health plans may cover medical expenses,
they do not replace lost income—and for most Canadians, income is their most valuable
asset. Disability insurance fills this critical gap by providing a reliable income stream
when illness or injury prevents a client from working.

This course provides advisors with a comprehensive understanding of disability
insurance, including plan types, definitions of disability, underwriting considerations,
taxation rules, and specialized business-focused disability solutions. Advisors will learn
how to evaluate coverage needs, compare plan structures, and confidently guide clients
toward the protection strategies that best support their financial security.

Purpose of the Course

The purpose of this course is to equip advisors with the knowledge and practical insight
needed to effectively assess, recommend, and implement disability insurance solutions.
Advisors will learn how disability plans work, how benefits are determined, how
underwriting decisions are made, and how taxation affects both premiums and payouts.
By understanding these concepts, advisors can better protect clients from income loss
and help them maintain financial stability during periods of disability.



Learning Objectives
Upon successful completion of this course, the financial advisor will be able to:

1. Understand the Fundamentals of Disability Insurance

o Explain what disability insurance is and why it is essential

« ldentify the right amount of coverage and how to calculate it

o Distinguish between facts and myths commonly associated with disability
insurance

2. Recognize the Advisor’'s Role in Income-Protection Planning

e Understand the advisor’s responsibilities in the disability market
« Explain why disability insurance is a win-win for clients, prospects, and advisors
« ldentify the sources of disability coverage and where they originate

3. Evaluate the Full Range of Disability Insurance Options

o Compare public, corporate, group, association, and individual disability plans

« Understand El, WCB, and social disability programs and their eligibility
requirements

« Explain how each type of plan supports individuals during disability

4. Navigate Underwriting, Risk Selection, and Occupation Classification

e Understand the medical underwriting process for disability policies
e Explain how premiums are determined and how risk is assessed
o Classify occupations and understand how substandard cases are handled

5. Apply Disability Insurance in Business and Corporate Planning

e Understand Health & Welfare Trusts and CRA’s views on Wage Loss
Replacement Plans

o Explain Business Overhead Expense coverage

o Describe Key Person Disability Insurance

e Understand Disability Buy-Out Insurance and Funded Buy-Out Agreements

6. Understand Taxation Rules and Their Impact

« Explain the tax implications of who pays the premiums
« Understand how disability benefits are taxed
« Identify taxation considerations for various disability plan structures



