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SSC # 154 —- HEALTH & DENTAL INSURANCE MASTERCLASS:
UNDERSTANDING PLANS, PRICING & CONSUMER VALUE

This course is eligible for:

3.0 Life & A&S CE Credits for BC, SK, MB & ON.
3.0 A&S ONLY CE Credits for AB.

Target Audience

This course is designed for:

Licensed life & health insurance advisors

Financial planners and retirement specialists

Group benefits advisors and consultants

Wealth advisors integrating health benefits into retirement planning

Estate planners needing to understand health-related financial risks

Small business advisors supporting owner-operators

New advisors seeking foundational knowledge

Experienced advisors seeking actuarial-level insight into pricing and renewals

Course Purpose

The purpose of this course is to:
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Demystify the mechanics of health & dental insurance

Equip advisors with actuarial-level insight into pricing and renewals

Improve suitability assessments for individuals, families, retirees, and small business
owners

Strengthen compliance through documentation, disclosure, and due diligence
Enhance advisor professionalism by elevating product knowledge

Provide practical tools for evaluating consumer value

Integrate health benefits into financial, retirement, and estate planning

Reduce client complaints and improve long-term retention

This is not a sales course. This is a professional standards and technical mastery course.



Learning Objectives

By the end of this course, advisors will be able to:

1. Explain the mechanics of group and individual health & dental plans
How risk pooling works

How claims experience drives premiums

How insurers calculate renewal increases
How plan design affects cost

2. Evaluate consumer value

When health & dental insurance is worth it
When HSAs outperform insured plans
When individual plans are appropriate
When group plans provide superior value

3. Conduct a compliant, defensible suitability assessment

For families

For retirees

For small business owners

For high-claim vs low-claim clients

4. Understand and explain cost drivers

Inflation

Drug trends

Dental fee guides
Paramedical usage
Catastrophic claims
Pooling charges

5. Explain coordination of benefits (COB)

Primary vs secondary payer rules
Family COB

Spousal COB

Dependent COB

COB pitfalls and compliance risks

6. Understand Health Spending Accounts (HSAs)

Tax treatment

Eligible expenses

Cost control

When HSAs outperform insured plans
When HSAs are unsuitable



7. Integrate health benefits into financial, retirement, and estate planning

Retiree health risk

Long-term affordability

Estate liquidity considerations
Health-related financial shocks

8. Apply compliance and due diligence standards

Documentation

Disclosure

Suitability

Replacement

Conflicts of interest

Provincial licensing expectations



