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SSC # 160 — The Hidden Dangers Of “DIY” Financial Decisions Clients Make

This course is eligible for:

2.5 Life & A&S CE Credits for BC, SK, MB & ON.
2.5 Life ONLY CE Credits for AB.

Target Audience
This course is designed for:

Financial advisors, planners, and insurance professionals across Canada
CIRO-registered advisors (MFDA/IIROC legacy)

Life-licensed agents (LLQP)

Bank-based advisors and financial service representatives

Estate and retirement planners

New advisors seeking practical risk-management skills

Senior advisors wanting to reduce liability and improve client outcomes

Course Purpose

To equip Canadian financial advisors with the knowledge, tools, and behavioural frameworks
required to identify, diagnose, and correct client-initiated financial mistakes before they
become irreversible — while maintaining compliance, professionalism, and client trust.

Course Overview

Clients increasingly attempt to manage their own finances using online tools, social media
advice, and DIY templates. While some DIY actions are harmless, many create hidden risks
that advisors only discover after damage has occurred.

This course teaches advisors how to:

Recognize early warning signs of DIY errors

Understand the behavioural psychology behind DIY decision-making
Intervene early using structured, compliant communication

Document interactions to protect against E&O exposure

Apply cross-Canada case studies to real client situations

Integrate financial, retirement, insurance, and estate planning solutions
Rebuild trust and prevent future DIY behaviour



Learning Objectives
By the end of this course, advisors will be able to:

1. Identify behavioural, financial, and situational triggers that lead clients to attempt DIY
decisions.

Recognize red flags in client statements, documents, and account activity.

Diagnose common DIY errors in investing, insurance, estate planning, and tax.
Apply structured intervention protocols to prevent further harm.

Document DIY-related interactions in a defensible, regulator-aligned manner.
Rebuild client trust after a DIY mistake and reposition themselves as the primary
advisor.

Integrate product and planning solutions that prevent future DIY behaviour.
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